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the State of the Travel Industry





















American Rescue 
Plan Act of 2021 
(eff. 03.15.2021)

Tourism-specific 
highlights

• Coronavirus State & Local Fiscal Recovery Funds –
specifically CAN be used for tourism marketing

• Restaurant Revitalization Fund – SBA Grants to eligible food 
service businesses. Application portal not available yet, 
details TBD.

• Shuttered Venue Operators Grants – SBA Grants to eligible 
live entertainment venues, movie theaters, etc. Application 
portal will go live on April 8. *SAM required.

• Paycheck Protection Program - SBA Payroll specific loan/ 
grants. Revised applications as of 3/18. Strong bi-partisan 
effort to pass the PPP Extension Act, extending the program 
to May 31. 

https://www.ustravel.org/sites/default/files/media_root/document/CSLFRF_03.15.21.pdf
https://www.ustravel.org/sites/default/files/media_root/document/RRF_03.15.21.pdf
https://www.ustravel.org/sites/default/files/media_root/document/RRF_03.15.21.pdf
https://www.ustravel.org/sites/default/files/media_root/document/PPP_Overview-Fact-Sheet-2021.pdf
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Month To Date – February 2021

Occupancy 54.8% +1.1% 
from     

Feb ’20

48.1% -10.7% 34.7% +4.1% 56.7% -24.0% 32.0% -12.0% 54.2% +0.9%

ADR $82.15 -0.4% $79.89 -6.2% $70.07 -2.3% $88.73 -10.9% $108.67 +8.3% $75.97 -7.8%

RevPAR $45.03 +.7% $38.46 -16.3% $24.33 +1.7% $50.27 -32.3% $34.82 +4.7% $41.15 -6.9%

Year to Date – February 2021

Occupancy 52.4% +7.4% 44.5% -13.0% 33.5% -3.0% 50.2% -29.0% 29.1% -6.4% 51.5% +5.0%

ADR $79.08 -2.7% $79.43 -5.9% $69.50 -4.4% $89.39 -10.9% $105.39 +9.4% $75.39 -7.4%

RevPAR $41.44 +4.4% $35.34 -18.1% $23.31 -7.2% $44.91 -36.7% $30.72 +2.4% $38.86 -2.8%

EC Region includes: 7 out of 7 properties; total rooms: 541/541

Goldsboro includes: 12 out of 16 properties; total rooms: 1042/1176

Beaufort County includes:  7 out of 9 properties; total rooms: 471/548

2021 Smith Travel Research Report Measures

Northeast Region includes: Beaufort, Bertie, Camden, Chowan, Currituck, Dare, Edgecombe, Gates, Halifax, 
Hertford, Hyde, Martin, Nash, Northampton, Pasquotank, Perquimans, Pitt, Tyrrell, Washington, Wilson 

New Bern includes:  8 out of 9 properties; total rooms: 735/800

Middle OBX includes:  6 out of 9 properties;  total rooms: 687/786; (Kitty Hawk, Duck, Nags Head)

Suffolk, VA includes:  10/13 properties; total rooms: 934/1029

ADR= Average Daily Rate
RevPAR= Revenue Per Available Room



Marketing & Project Updates



$41,415



PLANNING FOR 2021-2022

Publish 2 RFPs – one for Public Relations and 
one for Advertising

UPDATED TIMELINE

• February 26            RFPs published

• March 31 Proposals due

• April 8 Marketing Committee 
reviews proposals

• April 26-28 Marketing Committee interviews 
finalists  

• May 27 Recommendation on 
agency(s) to hire made to full BOD

• July 1, 2021       Contract begins



African-American 
Experience of NENC

• Issued RFP for creative agency; will engage 
with BRANDilly, Raleigh NC

• Collecting universal information on currently 
accessible assets in all five counties

• Working through fiscal nuances

• Still on track for launch on Juneteenth, 2021



CoastGuardRun.com – Launched 01/21/2021



Notable Facebook Posts
@CoastGuardRun



Notable Facebook Posts
@CoastGuardRun







Celebration!



https://www.facebook.com/CoastGuardRun







Old Business



Wayfinding

• Ten Responses to our RFP

• Wayfinding Committee reviewed all; 
unanimously recommends Signs Etc.

• Price is slightly under budget

• Includes a ten-year warranty

• Estimated Completion date: end of August

To be discussed – ongoing maintenance



New Business



Board Member Term Expirations

Term Expires 6/30/2021

Barry Overman

Johnnie Walton

Arthur McPherson

Linea Johnson

Term Expires 6/30/2022

Gwen Sanders

Andy Montero

Abel Sutton

Rhonda Twiddy

Dean Schaan

Please email Susan your commitment to serve for another two-year term or to affirm continuing the balance of your term.




